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!"#$%&'(&$)*%+#*,-./0.*%1*
2.3#*4#$5#*1'*6#.-&$)*71&8#5*9*

:.-.$1&.

:#%#-*;/<<&01-#

61=*"1*=#*"#'&$#*,-./0.>

!$*)-1/?5*"&58/55*+1=*"1*=#*
"#'&$#*%-./0.>

,-./0.*

• @AB!C!,!DC

EF$*&$G/-(*1-*=1/$"*H&1<#$%<(*?-1"/8#"I

• DJ*

E*F$*#01%&1$.<*#K?#-&#$8#*1-*5+183*%+.%*+.5*.*
<.5%&$)*?5(8+&8*#''#8%I*

LM#N5%#-O5*C#=*,=#$%&#%+*P#$%/-(*@&8%&1$.-(Q

,(?#5*1'*,-./0.*R

• RS*Single	blow	trauma.
• C.%/-.<*"&5.5%#-5T*%#8+$1<1)&8.<*"&5.5%#-5T*.8%5*

1'*%#--1-&50T*H&1<#$%*8-&0#S

• US*Repeated	trauma.
• P10N.%*%-./0.T*?1<&%&8.<*1-*1%+#-*

&0?-&51$0#$%T*510#*'1-05*1'*#01%&1$.<T*
?+(5&8.<*1-*5#K/.<*.N/5#***
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,(?#5*1'*,-./0.*U

• RS*Natural	trauma.
• V$&$%#$%&1$.<*&$G/-(T*.88&"#$%T*W.8%*1'*)1"SO*

410#%&0#5*"#58-&N#"*.5*%-./0.*1'*'.8&<&%(

• US*Man	made	trauma.
• 21-#*<&3#<(*%1*N#*?-1<1$)#"*.$"*&5*+.-"#-*%1*

N#.-S*,-./0.*"#.<%*N(*.*?#-51$S*410#%&0#5*
"#58-&N#"*.5*%-./0.*1'*.)#$8(S******

,(?#5*1'*,-./0.*X

• E*!'*510#1$#*'.<<5*.$"*N-#.35*.*<#)T*%+.%*&5*
'.8&<&%(T*&'*510#1$#*&$%#$%&1$.<<(*N-#.35*
.$1%+#-*?#-51$5*<#)T*%+.%*&5*.)#$8(O*LY#<&$.5*Z[Q

• ,+#*015%*#K%-#0#*%-./0.*#$%.&<5*.$*.%%&%/"#*
1'*0.<#H1<#$%*&$%#$%*1$*%+#*?.-%*1'*%+#*
?#-?#%-.%1-S

A.-<(*-#5#.-8+

!""#$%&$'()*+,'-./01'&2'34'2#56"#'7$8#%.'
%/9:7:&9%,
;#91'<7=<'"#:#"'&2'6/07.&91'<6""/87$6.7&$%

>7:7$=%.&$'()*?,'@<7"0'A%18<76.91,'@-B'=9&/A'
??C'076=$&%#0'D7.<'A%18<&%7%E'F&$'@-B'=9&/A'
&$"1'(4C'076=$&%#0'A%18<&.78

G#/%#9'())),'H?+'<&5#"#%%'076=$&%#0'6%'
A%18<&.78E'I96/56'<7%.&91'7$')*C,'JI-K'7$'3LC

M&&056$'())),'N79%.'9#:7#DO'(L'%./07#%'&2'
.96/56'A%18<&%7%E'P6.#%'3+Q)HC'

,+#*B1/-*N&)*5%/"&#5*LU\\X*] U\\[Q*

• ^.$55#$*#%*.<*
• ;#NN&$)%1$*#%*.<*
• 4?.%.-1*#%*.<*
• M+&%#'&#<"*#%*.<
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^.$55#$*#%*.<*U\\_

• @.%.*"#-&H#"*'-10*.*$1$`?5(8+1%&8*@/%8+*
?1?/<.%&1$*S*6&)+*?-1?1-%&1$*=#-#*&$*+&)+*-&53*
.)#*)-1/?

• 4/NG#8%5*-#`&$%#-H&#=#"*%+-##*%&0#5*1H#-*%+-##*
(#.-5T*.$.<(5&5*1'*%+15#*=+1*0."#*%+#*
%-.$5&%&1$*&$%1*?5(8+15&5

• 6&)+<(*5&)$&'&8.$%*.5518&.%&1$*N#%=##$*
8+&<"+11"*%-./0.*.$"*%-.$5&%&1$*&$%1*
?5(8+15&5S*4#H#-#*P4F*&$*0#$*&$8-#.5#"*
?-#5#$8#*1'*?5(8+15&5*_ab

;#NN&$)%1$*#%*.<*U\\c

• d.-)#*58.<#*;-&%&5+*5/-H#(*
• F55#550#$%*1'*?5(8+1%&8*5(0?%105*.$"*$&$#*

"&''#-#$%*.$"*"#'&$#"*WH&8%&0&5.%&1$*#K?#-&#$8#5O*
• 7!O5*=#-#*P4FT*N/<<(&$)T*-/$$&$)*.=.(*'-10*+10#T*

%&0#*&$*8.-#T*%&0#*&$*.*8+&<"+11"*&$5%&%/%&1$T*
#K?/<5&1$*'-10*58+11<T*+10#<#55$#55T*H&1<#$8#*.%*
=1-3T*5#-&1/5*&$G/-(*1-*.55./<%***

;#NN&$)%1$*` J#5/<%5

• 4&)$&'&8.$%*.5518&.%&1$5*N#%=##$*H&8%&0&5.%&1$*
#K?#-&#$8#5*.$"*?5(8+15&5*&$*Z*1'*%+#*$&$#*
8.%#)1-&#5*

• P4F*%+#*015%*-1N/5%*?-#"&8%1-*1'*?5(8+15&5*
#H#$*.'%#-*81$%-1<<&$)*'1-*"#?-#55&1$

• EJ#5/<%5*.-#*+&)+<(*5/))#5%&H#*1'*.*518&.<*
81$%-&N/%&1$*%1*%+#*1$5#%*1'*?5(8+15&5I*

M+&%#'&#<"*#%*.<*U\\c

• FPA*L."H#-5#*8+&<"+11"*#K?#-&#$8#5Q*5%/"(*]
7#-(*5&0&<.-*%1*;#NN&$)%1$*5%/"(

• 4/-H#(*&$*L4.$*@&#)1Q

• Z*FPAO5*] A01%&1$.<*.N/5#T*?+(5&8.<*.N/5#T*
5#K/.<*.N/5#T*N.%%#-#"*01%+#-T*.<81+1<e*"-/)*
/5#*&$*+1/5#+1<"T*0#$%.<*&<<$#55*&$*+1/5#+1<"T*
?.-#$%.<*5#?.-.%&1$e*"&H1-8#T*!$8.-8#-.%#"*
+1/5#+1<"*0#0N#-*
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M+&%#'&#<"*#%*.<**

• @15#*#''#8%*L.<<*F8#*&$8-#.5#*<&3#<&+11"*1'*
+.<</8&$.%&1$5Q

• f*1-*01-#*FPA*'&H#*%&0#5*01-#*<&3#<(*%+.$*\*.8#O5*
%1*#K?#-&#$8#*+.<</8&$.%&1$5

• E*+.<</8&$.%&1$5*0.(*N#*.*0.-3#-*'1-*?-&1-*
8+&<"+11"*%-./0.*%+.%*0.(*.<51*/$"#-<&#*
$/0#-1/5*1%+#-*81001$*+#.<%+*?-1N<#05I

:+(5&8.<*5(0?%105*&$*P4F*5/-H&H1-5

Some	causes	of	health	problems	

• :+(5&8.<*+#.<%+*#''#8%5*1'*?5(8+1<1)&8.<*#''#8%5T*#S)S*
N&$)#*#.%&$)*1-*5%.-H.%&1$T*"#?-#55&1$T*5#<'`&$G/-(

• @-&$3e"-/)*/5#*%1*81?#*=&%+*%-./0.

• A''#8%5*1'*?-#)$.$8(T*.N1-%&1$5*#%8*.%*#.-<(*.)#

• A58.?&$)*.N/5#g**0.$(*-&535*%1*+#.<%+*=+#$*
+10#<#55

:+(5&8.<*5(0?%105*&$*P4F*5/-H&H1-5

Some	causes	of	health	problems	2

• B#.-*9*.H1&".$8#*1'*"#$%.<*8+#835

• 4&"#̀#''#8%5*1'*?-1<1$)#"*?5(8+&.%-&8*0#"&8.%&1$

• !$G/-&#5*9*&$'#8%&1$5*'-10*-#?#.%#"*.55./<%5*

• :155&N<#*8./5#*1'*8.$8#-*1$5#%*"/#*%1*.*=#.3#-*
!00/$#*5(5%#0

:+(5&8.<*5(0?%105*&$*P4F*5/-H&H1-5

• !--&%.N<#*N1=#<*5($"-10#*9*1%+#-*Y!*
810?<.&$%5

• P+-1$&8*?#<H&8*?.&$e5#H#-#*?-#0#$5%-/.<*?.&$
• B&N-10(.<)&.*9*0/58/<153#<#%.<*?.&$h*.-%+-&%&8`

%(?#
• J#5?&-.%1-(*81$"&%&1$5T*=+##i&$)T*%+-1.%*

?-1N<#05
• P+-1$&8*'.%&)/#*
Symptoms		are	often	across	several	organ	
systems
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CAF@4*$1$*#?&<#?%&8*.%%.83*"&51-"#-*
L?5#/"1*5(0?%105*Ucj*%-#.%#"*'1-*#?&<#?5(Q

,+#*0.G1-&%(*1'*?#1?<#
=+1*#K?#-&#$8#*CAF@*+.H#*.*?5(8+1<1)&8.<*1-
#01%&1$.<*-#.51$S
AK.0?<#5*.-#*5%-#55*.$"*.$K&#%(T
"#?-#55&1$T*-#<.%&1$5+&?*?-1N<#05T*.$"
N#-#.H#0#$%S*
410#*?#1?<#*0.(*+.H#*N##$
?+(5&8.<<(*1-*5#K/.<<(*.N/5#"S*!$*.*$/0N#-*1'*8.5#5
%+#*.N/5#*+.??#$#"*(#.-5*N#'1-#*%+#*.%%.835*5%.-%#"

4?.%.-1*U\\[

• 4%/"(*"#5&)$#"*%1*#5%.N<&5+*.N51</%#*H#-.8&%(*
1'*.N/5#*-#?1-%5*

• B1-#$5&8*?1<&8#*.$"*81/-%*-#?1-%5*#K.0&$#"*&$*
7&8%1-&.*F/5%-.<&.*%1*#5%.N<&5+*"#'&$&%#*.N/5#*
8.5#5S**

• !$"&H&"/.<5*%+#$*'1<<1=#"*/?*.5*."/<%5*%1*
#5%.N<&5+*?5(8+1%&8e$#/-1%&8*5(0?%10*?-1'&<#

A$5&$3*4%/"(*RaaU

C1-=.(*4%/"(*U\Rc

• fSaj*1'*%+#*)#$#-.<*?1?/<.%&1$*+."*.*<&'#*%&0#*
?-#H.<#$8#*1'*+#.-&$)*H1&8#5*

• D'*%+#*fSajT*Z[j*+."*$#H#-*51/)+%*
?-1'#55&1$.<*+#<?

• ,+#*R_j*=+1*+."*51/)+%*+#<?*+."*.*+&)+#-*
&$8&"#$8#*1'*."H#-5#*<&'#*#H#$%5
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J#<&.N&<&%(
P1$8#-$*.N1/%*%+#*.88/-.8(*1'*8+&<"*.N/5#*"&58<15/-#5*N(*?5(8+&.%-&8*
?.%&#$%5*&5*/$"#-5%.$".N<#T*?.-%&8/<.-<(*'1-*%+15#*"&.)$15#"*
?5(8+1%&8S*4/8+*.$*.55/0?%&1$T*+1=#H#-T*&5*$1%*#H&"#$8#*N.5#"S*

!$*U*5%/"&#5*81--1N1-.%&$)*#H&"#$8#*'1-*-#?1-%5*1'*P4F*N(*?5(8+&.%-&8*
?.%&#$%5*+.5*N##$*'1/$"*&$*f_j*.$"*ZUj*1'*8.5#5S*

D$#*5%/"(*'1/$"*%+.%*%+#*?-1N<#0*1'*&$81--#8%*.<<#).%&1$5*1'*5#K/.<*
.55./<%5*=.5*$1*"&''#-#$%*'1-*?#1?<#*"&.)$15#"*=&%+*58+&i1?+-#$&.*
%+.$*%+#*)#$#-.<*?1?/<.%&1$S*

:5(8+&.%-&8*?.%&#$%5*/$"#-`-#?1-%*-.%+#-*%+.$*1H#-`-#?1-%*.N/5#*%1*
5%.''*

F*5/-H#(*1'*=10#$*?-#H&1/5<(*."0&%%#"*%1*?5(8+&.%-&8*+15?&%.<*'1/$"*
%+.%*Zcj*-#?1-%#"*P4F*=+#$*&$%#-H&#=#"*<.%#-*.%*+10#*L+&)+#-*%+.$*
!$?.%&#$%*-#?1-%Q F8%.*:5(8+&.%-*48.$"*U\\cg*RRUg*XX\] Xc\

Summations

k*P+&<"*.N/5#*&5*.*8./5.<*'.8%1-*'1-*?5(8+15&5*.$"*58+&i1?+-#$&.*.$"T*
01-#*5?#8&'&8.<<(T*'1-*+.<</8&$.%&1$5T*?.-%&8/<.-<(*H1&8#5*8100#$%&$)*
.$"*8100.$"*+.<</8&$.%&1$5S

k*V$"#-5%.$"&$)*%+#*0#8+.$&505*N(*=+&8+*8+&<"*.N/5#*<#."5*%1*
?5(8+15&5*-#l/&-#5*.*)#$/&$#*&$%#)-.%&1$*1'*N&1<1)&8.<*.$"*
?5(8+1518&.<*?.-."&)05*=+&8+*.83$1=<#")#5*%+.%*."H#-5#*#H#$%5*
8.$*.<%#-*N-.&$*'/$8%&1$&$)S

k*J#5#.-8+#-5*.$"*8<&$&8&.$5*5+1/<"*-1/%&$#<(*.53*.N1/%*8+&<"+11"*
%-./0.*=+#$*%-(&$)*%1*/$"#-5%.$"*1-*.55&5%*?#1?<#*"&.)$15#"*.5*
?5(8+1%&8*1-*58+&i1?+-#$&8S

F8%.*:5(8+&.%-*48.$"*U\\cg*RRUg*XX\] Xc\

Evidence	that	schizophrenia	is	a	brain	disease

• DH#-.8%&H&%(*1'*+(?1%+.<.0&8`?&%/&%.-(`
."-#$.<*L6:FQ*.K&5*

• FN$1-0.<&%&#5*&$*$#/-1%-.$50&%%#-*5(5%#05*
L#5?#8&.<<(*"1?.0&$#Q

• 6&??18.0?.<*".0.)#
• P#-#N-.<*.%-1?+(
• J#H#-5#"*P#-#N-.<*F5(00#%-(



04/05/2019

7

The	effects	of	early	childhood	trauma	on	the	
developing	brain

• DH#-.8%&H&%(*1'*+(?1%+.<.0&8`?&%/&%.-(`
."-#$.<*L6:FQ*.K&5*

• FN$1-0.<&%&#5*&$*$#/-1%-.$50&%%#-*5(5%#05*
L#5?#8&.<<(*"1?.0&$#Q

• 6&??18.0?.<*".0.)#
• P#-#N-.<*.%-1?+(
• J#H#-5#"*P#-#N-.<*F5(00#%-(

C#H#-*C#)<#8%T*C#)<#8%

F$"*-#0#0N#-*Neglect &5*$1%*
.<=.(5*.N1/%Poverty
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J#.8%&1$*?.%%#-$5

M+#$*=#*%+&$3*=#*5##*5(0?%105*
1'*0#$%.<*&<<$#55T*&5*&%*?155&N<#*

%+.%*=#*"1$O%*5##*5(0?%105*.%*.<<
:#-+.?5*=#*5##*-#.8%&1$5*%1*<&'#*

5%-#55O5**
G697/%'P&55#

!'*=#*"1$O%*.53*.N1/%*%-./0.*
+1=*<1$)*"1#5*&%*%.3#*510#1$#*

%1*"&58<15#>

R[*(#.-5

@1*=#*.53>*
LM.-$#*.$"*28F$"-#=*U\\cQ

• 215%*5%.''*"1*$1%*"&58/55*5#K/.<*0.%%#-5*
&$8</"&$)*.N/5#*=&%+*81$5/0#-5*&$*%+#*
.55#550#$%*?-18#55

• 215%*81$5/0#-5*=1/<"*?-#'#-*%1*%.<3*%1*.*
$/-5#*-.%+#-*%+.$*.*"18%1-*.N1/%*5#K/.<*
0.%%#-5*L<#55*&$%&0&".%&$)QT*.$"*=.$%*$/-5#5*%1*
&$&%&.%#*%+#*"&58/55&1$
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XX

M+(*$1%>

• !$'<#K&N<#*.%%&%/"#5*m*ffj*1'*$/-5#5*
+101?+1N&8*&$*1$#*5%/"(

• 4%#-#1%(?&8.<*.%%&%/"#5*m*,+#*#<"#-<(*.$"*
?#1?<#*"&.)$15#"*=&%+*58+&i1?+-#$&.*5##$*.5*
.5#K/.<*L?.-%&8/<.-<(*0#$Q

X_

M+(*$1%

• aRj*1'*?#1?<#*=+1*"&58<15#"*+."*$1*
"18/0#$%.%&1$*1'*%+&5*'.8%

• D$<(*URj*=#-#*1''#-#"*.55&5%.$8#
• D$<(*R\j*1'*8.-#*?<.$5*-#'<#8%#"*?-1N<#05*

.5518&.%#"*=&%+*.*.N/5#*+&5%1-(

M+(*$1%

• 2#"&8.<*01"#<
• P<&#$%*%1*"&5%/-N#"*L.H1&".$8#Q

• P-#.%&1$*1'*%11*0/8+*"&5%-#55*LP.$*1'*
=1-05Q

• P<&#$%5*"1$O%*=.$%*%1*%.<3*.N1/%*&%*
L-.%&1$.<&5.%&1$Q

!'*(1/O-#*5#K/.<<(*.N/5#"T*(1/O-#*1''#-#"*
81/$5#<<&$)S

!'*(1/O-#*?+(5&8.<<(*.N/5#"*(1/O-#*1''#-#"*
81/$5#<<&$)S

;/%*&'*(1/O-#*H#-N.<<(*.N/5#"*N(*H1&8#5*(1/*.-#*
)&H#$*0#"&8.%&1$*.$"*%+#-#*&5*-.-#<(*.$(*
81$5&"#-.%&1$*)&H#$*%1*-#<.%&1$5*1'*?1=#-
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:#-51$.<*-#81H#-(*'-10*.N/5#*.$"*?5(8+15&5*&5*
.8+&#H.N<#*

M&%+&$*0.&$5%-#.0*5#-H&8#5T*1/%810#*
0#.5/-#5*.-#*&0?-1H#"*=+#$*%+#*+&5%1-(*1'*
.N/5#*&$*%+15#*"&.)$15#"*=&%+*58+&i1?+-#$&.*&5*
&$%#)-.%#"*&$%1*8.-#*?<.$5*N(*5/??1-%#"*.$"*
81$'&"#$%*0#$%.<*+#.<%+*?-1'#55&1$.<5

:-1?15&%&1$
4&<#$%*=.(5*1'*%#<<&$)

• !$*)-1/?5*"&58/55*+1=*.*8+&<"*0&)+%*/5#*5&<#$%*
=.(5*1'*%#<<&$)*%+.%*%+#(*.-#*/?5#%*1-*
"&5%/-N#"T*=+.%*N#+.H&1/-5*0&)+%*%+#(*/5#*

Yes A	little No	

@&5?<.(&$)*%11*0/8+*5#K/.<*
3$1=<#")#*'1-*%+#&-*.)#S*

!$.??-1?-&.%#*5#K/.<*
N#+.H&1/-T*#S)S*%1$)/#*
3&55&$)S

M-&%&$)*5%1-&#5*.N1/%*5#K*1-*
.N/5#S

@-.=&$)*?&8%/-#5*.N1/%*5#K*
1-*.N/5#S

4#K/.<<(*%-.$50&%%#"*
"&5#.5#5S*

Silent	ways	of	telling:	Childhood	signs	or	distress
,+#*'1<<1=&$)*5&)$5*5/))#5%*.*8+&<"*&5*N#&$)*5#K/.<<(*.N/5#"g

,+#*'1<<1=&$)*5&)$5*"1*$1%*$#8#55.-&<(*0#.$*.*8+&<"*&5*N#&$)*5#K/.<<(*.N/5#"S
,+#(*"1*&$"&8.%#*%+.%*510#%+&$)*0.(*N#*/?5#%%&$)*1-*"&5%/-N&$)*%+#*8+&<"g

Yes A	
little

No	

Eating	problems
J#'/5&$)*%1*#.%

DH#-#.%&$)

P10?/<5&H#*#.%&$)

;&$)#̀ #.%&$)*

;&$)#&$)*.$"*
H10&%&$)*LN/<&0&.*
$#-H15.Q

FN/5&$)*<.K.%&H#5

F$1-#K&.*$#-H15.*

Excreting	problems	
M#%%&$)*

;#" `=#%%&$)

J#%.&$&$)*/-&$#

41&<&$)

P1$5%&?.%&1$

@&.--+1#.

J#%.&$&$)*'.#8#5*

40#.-&$)*'.#8#5*

Changes	in	behaviour	or	mood	
M&%+"-.=&$)*'-10*
?#1?<#

C1%*8100/$&8.%&$)

B#.-'/<*1'*N#&$)*.<1$#*
=&%+*?.-%&8/<.-*?#1?<#

C1%*0.3&$)*8<15#*
'-&#$"5

,-(&$)*%1*N#*?#-'#8%*

@#?-#55&1$*

F$K&#%(*

:+1N&.5

C&)+%0.-#5

@&''&8/<%(*5<##?&$)
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Your	mother:																								 Happened	to	you?

Ignored	what	you	said
Minimized	the	abuse	and	
4.&"*%+#*.N/5#-*=.5*1$<(*?<.(&$)
4.&"*%+#*.N/5#-*=.5*%&83<&$)*(1/
4.&"*%+#*.N/5#-*=.5*1$<(*N#&$)*.''#8%&1$.%#

Blamed	you	and
4<.??#"*(1/

P.<<#"*(1/*.*5</%e=&83#"

4.&"*(1/*%-&#"*%1*5%#.<*+#-*?.-%$#-

6."*(1/*%.3#$*'-10*+10#*51*5+#*81/<"*5%.(*=&%+*%+#*.N/5#-*
#S)S*&$%1*8.-#T*-#<.%&H#5T*+15?&%.<

Did	not	believe	you	
.$"*8.<<#"*(1/*.*<&.-

4.&"*(1/*=#-#*8-.i(e*0#$%.<<(*&<<

4.&"*%+#*.N/5#-*=1/<"*$1%*"1*.$(%+&$)*<&3#*%+.%

4.&"*510#%+&$)*<&3#*$1%*%+&5*$1$5#$5#*.).&$

NEGATIVE	RESPONSES	FROM	MOTHER	AT	DISCLOSURE
6#-#*&5*.*<&5%*1'*510#*1'*%+#*$#).%&H#*-#5?1$5#5*%+.%*4/-H&H1-5*+.H#*-#8#&H#"*1$*"&58<15/-#S*J#."*%+#*<&5%*.$"*%&83*1''*.$(*
-#5?1$5#5*(1/*+.H#*+."S
…………………………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………………………………
How	did	this	response	make	you	feel?

Responses	affects	behaviour	why	do	children	behave	in	these	ways?	
M+#$*8+&<"-#$*N#+.H#*&$*%+#*=.(5*<&5%#"*%+#(*.-#*1'%#$*5##$*N(*%+#*."/<%5*.-1/$"*%+#0*.5*$./)+%(T*
N."T*5%/NN1-$*1-*/$)-.%#'/<*8+&<"-#$S*,+#(*0.(*#H#$*N#*5##$*.5*W0."OS*4/-H&H1-5*+.H#*5.&"*%+.%*.5*
8+&<"-#$*%+#(*=#-#*%1<"*%+#*=#-#g*0."T*N."T*5&<<(T*5%/?&"T*".'%T*/$-#.51$.N<#T*.*5?1&<%*<&%%<#*N-.%T*#H&<T*
?155#55#"*N(*%+#*"#H&<T*"&5-/?%&H#S*P+&<"-#$*=+1*)-1=*/?*N#&$)*8.<<#"*%+#5#*%+&$)5*511$*N#)&$*%1*N#<&#H#*
&%*%+#05#<H#5*.$"*%+&$3*%+.%*%+#&-*W5&<#$%*=.(5*1'*%#<<&$)O*?-1H#*+1=*N."*%+#(*-#.<<(*.-#S*,+#(*0.(*#H#$*
N#<&#H#*%+#(*=#-#*.N/5#"*N#8./5#*%+#(*=#-#*N."S*!$*'.8%*%+#&-*N#+.H&1/-5*=#-#*=.(5*1'*#K?-#55&$)*+1=*
N."*%+#(*=#-#*'##<&$)*1-*=#-#*=.(5*1'*81?&$)*=&%+*=+.%*=.5*+.??#$&$)*&$*%+#&-*<&H#5S*

How	I	was	as	a	child	
Aim	 ,1*&$8-#.5#*(1/-*.=.-#$#55*1'*=+(**%+#*?#-51$*'#<%*.$"*N#+.H#"*.5*%+#(*"&"*=+#$*%+#(*=#-#*.*
8+&<"S*
•d113*N.83*1$*(1/-*8+&<"+11"*.$"*%-(*%1*5##*%+.%*(1/-*=#-#*not	 .*N."*8+&<"*N/%*.*8+&<"*&$*"&5%-#55T*.*
8+&<"*=+1*=.5*%-(&$)*%1*5/-H&H#*.N/5#*.$"*=.5*8-(&$)*1/%*'1-*+#<?S*
•d113*N.83*1$*(1/-*8+&<"+11"*.$"*8+115#*.*%&0#*=+&8+*=.5*"&''&8/<%*'1-*(1/S*M+.%*"&"*(1/*%+&$3*.N1/%*
(1/-5#<'>*61=*"&"*(1/*'##<>*61=*=.5*%+#*=.(*(1/*N#+.H#"*.''#8%#"*N(*%+#*.N/5#>*,+&$3*.N1/%*=+(*(1/*
=#-#*.8%&$)*&$*%+#5#*=.(5*.$"*'&<<*&$*%+#*N/NN<#5*N#<1=S*

I	thought	I	was…

I	acted	like	this	because…	

I	felt…

I	used	to	…
(behaviours)	

As	a	child

Examples	
@.$$(*
@.$$(*=.5*?+(5&8.<<(*.N/5#"*.5*.*8+&<"S*6#*=.5*%.3#$*&$%1*8.-#*N#8./5#*1'*+&5*
N#+.H&1/-*?-1N<#05*=+#$*+#*=.5*RX*(#.-5*1<"S*

I	thought	I	was…	.$*
1N5%.8<#*)#%%&$)*&$*%+#*
=.(*1'*#H#-(%+&$)*0(*

?.-#$%5*"&"S*F*58.?#)1.%*
'1-*.<<*%+#*%+&$)5*%+.%*

=#$%*=-1$)S*!*=.5*%+#&-*
G&$KT*%+#*-#.<*N.$#*1'*%+#&-*

<&H#5T*%+#*.$8+1-*
8/-%.&$&$)*%+#&-*'-##"10S*

As	a	child

I	acted	like	this	because…	&%*=.5*.*
=.(*1'*#K?-#55&$)*0(*&$$#-*%/-01&<S*

!%*=.5*%+#*1$<(*N&%*1'*?1=#-*.$"*
81$%-1<*%+.%*!*81/<"*)#%*+1<"*1'S*

I	used	to…	 5%#.<*'-10*5+1?5T*'-&#$"5T*
%#.8+#-5T*?.-#$%5S*!*/5#"*%1*<&#*

810?/<5&H#<(T*0.3#*'.<5#*#0#-)#$8(*
5#-H&8#*8.<<5T*%+-1=*5%1$#5*.%*%-.&$5T*
01%1-=.(*N-&")#5*.$"*%1=#-*N<1835T*

.$"*!*=1/<"*50.5+*=&$"1=5S**

I	felt…	 '#.-T*H#-(*N&)*'#.-S*
,#--&'&#"*1'*0(*5%#?'.%+#-S*
D'%#$*%+1/)+%*0(*01%+#-*

=.5*)1&$)*%1*3&<<*0#*
L<&%#-.<<(*%+.%*&5QS*B#.-'/<*%+#*

=+1<#*%&0#*!*=.5*&$*%+#*
810?.$(*1'*0(*?.-#$%5*1-*
&$*%+#*81$'&$#5*1'*%+#*'<.%S*
d1$#<(T*/$<1H#"T*&)$1-#"T*

=1-%+<#55T*+1?#<#55S*

I	thought	I	was…	
%1%.<<(*/$<1H.N<#*
.$"*!*"&"$O%*3$1=*

=+(S*!*81/<"$O%*
'&)/-#*1/%*=+.%*=.5*

#K?#8%#"*1'*0#S*

As	a	child

2.(.
2.(.*=.5*5#K/.<<(T*?+(5&8.<<(*.$"*#01%&1$.<<(*.N/5#"*N(*+#-*01%+#-S*6#-*5%#?'.%+#-*.$"*%+#*1%+#-*."/<%5*.-1/$"*
+#-*W%/-$#"*.*N<&$"*#(#OS*

I	acted	like	this	because…	!*%+1/)+%*&%*=.5*
N#8./5#*!*=.5*N."*.$"*=1-%+<#55*N/%*$1=*!*

3$1=*&%*=.5*.*-#.8%&1$*%1*%+#*.N/5#*.$"*
N#8./5#*1'*%+#*&$81$5&5%#$8(*1'*%+#*."/<%5*

.-1/$"*0#S*!%*=.5*0(*5&%/.%&1$*%+.%*=.5*N."*
] $1%*0#S*

I	used	to…	5&%*H#-(*5%&<<*'1-*<1$)*?#-&1"5T*
3##?&$)*%1%.<<(*l/&%#*%+#$**+.H#*

1/%N/-5%*1'*58-#.0&$)*.$"*%.$%-/05S*!*
=.5*.<=.(5*%-(&$)*%1*N#*$&8#*%1*

#H#-(1$#*51*%+#(*=1/<"*<&3#*0#*] )&H&$)*
%+#0*?-#5#$%5*.$"*0(*5=##%5S*!*N&%*0(*

$.&<5*/$%&<*%+#(*N<#"S*

I	felt…	'#.-T*81$'/5&1$*
.$"*H#-(*/$5/-#*1'*

0(5#<'S*!*'#<%*N."*.$"*
=1-%+<#55S*!*'#<%*!*+."*%1*

%-(*%1*N#*?#-'#8%S*
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Survivors	Comments	

!%*+#<?#"*0#*+&)+<&)+%*%+#*<&$35*N#%=##$*"&''#-#$%*.5?#8%5*1'*0(*<&'#S*!*
+."$O%*-#.<&i#"*+1=*!*+."*'#<%*.5*.*8+&<"*1-*+1=*&%*+."*+."*5/8+*.$*#''#8%*
1$*0(*.5*.$*."/<%S*@FCCn*

B18/5&$)*1$*+1=*!*'#<%*=.5*+#<?'/<S*!*"1$O%*%+&$3*!*+.H#*#H#-*N##$*.53#"*
+1=*!*'#<%*.5*.*8+&<"*N#'1-#S*JA;APPF

!*=.5*1$<(*%+-##*(#.-5*1<"*=+#$*!*=.5*5#K/.<<(*.N/5#"*51*!*'1/$"*&%*
"&''&8/<%*%1*"1*%+&5*#K#-8&5#S*!*+."*1$<(*'##<&$)5*=&%+*$1*H18.N/<.-(*%1*)1*
=&%+*%+#0S*!%*"&"*0.3#*0#*-#.<&i#*!*=.5$O%*.*011"(*8+&<"*N/%*%+.%*!*+."*
N#+.H&1/-.<*?-1N<#05*"/#*%1*0(*%-./0.%&8*5&%/.%&1$S*!*'#<%*5(0?.%+(*'1-*
%+#*<&%%<#*)&-<*<&3#*5+#*=.5*.*-#<.%&H#*!*<1H#"*H#-(*0/8+*N/%*5+#*=.5$O%*0#S*
PF,6AJ!CA*

M1-3&$)*%+-1/)+*%+#*)/&<%

2#

;#<1=*&5*.*8.3#*"&H&"#*%+#*8&-8<#*&$%1*5<&8#5*%1*-#?-#5#$%*+1=*0/8+*(1/*%+&$3*#.8+*
1'*%+#*?#1?<#*&$*(1/-*<&'#*=+1*.N/5#"*(1/*=#-#*-#5?1$5&N<#*'1-*%+#*.N/5#

2/0

V$8<#

@."

:+(5&8.<*5&i#*1'*.N/5#-5
• R*61=*1<"*=#-#*(1/*=+#$*%+#*.N/5#*

N#).$>SSSSSSSSSSS(#.-5

• ,+&$3*.N1/%*.*8+&<"*not	yourselfT*.%*%+&5*.)#*
L%+&5*81/<"*N#*.*8+&<"*(1/*3$1=*1-*.$*&0.)&$.-(*
8+&<"Q*

• P10?.-#*%+#*8+&<"O5*5&i#*.$"*5%-#$)%+*=&%+*%+.%*
1'*.$*."/<%S

• M+1*&5*?+(5&8.<<(*
5%-1$)#->SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS

• M1/<"*&%*N#*?155&N<#*'1-*%+#*8+&<"*%1*5%1?*%+#*
."/<%*'-10*.N/5&$)*+&0*1-*+#->*n#5>*C1>

• U*@-.=*.*?&8%/-#*1'*.*8+&<"*L$1%*(1/-5#<'Q*1'*%+#*
5.0#*.)#*(1/*=#-#*=+#$*%+#*.N/5#*N#).$

• @-.=*.*?&8%/-#*1'*.$*."/<%*L@-.=&$)*5%&83*
?#1?<#*&5*'&$#SQ

• d113*.%*%+#*?+(5&8.<*5&i#S

• M1/<"*&%*N#*?+(5&8.<<(*?155&N<#*'1-*%+#*
8+&<"*%1*5%1?*%+#*."/<%*'-10*.N/5&$)*+&0*
1-*+#->*n#5>*C1>

• M+.%*%+1/)+%5*8.0#*/?*'1-*(1/*=+#$*(1/*
.$5=#-#"*l/#5%&1$5*R*.$"*U*.N1H#>

• B&$"*.*?+1%1)-.?+*1'*=+#$*(1/*=#-#*.*
8+&<"S

• P10?.-#*%+#*5&i#*1'*(1/-5#<'*&$*%+#*
?+1%1)-.?+*=&%+*.$*."/<%*1-*%+#*.N/5#-S

• M1/<"*&%*+.H#*N##$*?155&N<#*'1-*(1/*%1*
?+(5&8.<<(*5%1?*%+#0*'-10*.N/5&$)*(1/>

• n#5>*C1>
• M+1*&5*%1*N<.0#*'1-*%+#*.N/5#>
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M+1*&5*%1*N<.0#*'1-*%+#*.N/5#>

FN/5#-O5*-#.8%&1$5*#S)S F55#-%&H#*-#5?1$5#
n1/*.-#*5&83*&$*%+#*+#."
!*=.5*1$<(*<1H&$)*(1/
!*=.5*%#.8+&$)*(1/*%+#*'.8%5*1'*<&'#
n1/*#$G1(#"*&%
n1/*"&"$O%*5.(*ECDI

n1/O"*N#%%#-*N#*8.-#'/<*=+.%*(1/*5.(*1-*#<5#

!OH#*+."*.*+.-"*<&'#
!OH#*.<-#."(*+."*1$#*+#.-%*.%%.83T*(1/*.-#*)1&$)*%1*
)&H#*0#*.$1%+#-
M#*=#-#$O%*<&H&$)*&$*%+#*+1/5#*=+#-#*(1/*5.&"*&%*
+.??#$#"

Responding	Assertively	to	You	Abuser	in	Imagination
,1*%+&$3*1'*.55#-%&H#*-#5?1$5#5*%1*(1/-*.N/5#-*&0.)&$.-(*-#.8%&1$5*.5*.*=.(*1'*'##<&$)*01-#*#0?1=#-#"*.$"*
.5*.*5%#?*%1=.-"5*81$'-1$%&$)*(1/-*.N/5#-*&$*&0.)&$.%&1$
;#<1=*.-#*510#*#K.0?<#5*1'*=.(5*&$*=+&8+*.N/5#-5*0&)+%*-#.8%*&'*8+.<<#$)#"*.N1/%*=+.%*%+#(*+.H#*"1$#S*
M-&%#*.$*.55#-%&H#*-#5?1$5#*%1*#.8+*1'*%+#5#*-#.8%&1$5*&$*%+#*-&)+%*+.$"*81</0$S*o##?*(1/-*-#?<&#5*5&0?<#S*
J#0#0N#-*5&0?<(*"#$(*=+.%*&5$O%*%-/#*.$"*5%.%#*=+.%*&5*%-/#S
M-&%#*"1=$*=+.%*(1/-*.N/5#-5*0&)+%*5.(*%+#$*)&H#*.55#-%&H#*-#5?1$5#5S*,-(*.$"*
,1*N#*.5*5?#8&'&8*.5*(1/*8.$*&$*5.(&$)*=+.%*%+#*.N/5#-*"&"*%1*(1/T*#S)S*En1/*0."#*0#*5/83*(1/-*?#$&5I*-.%+#-*
%+.$T*En1/*5#K/.<<(*.N/5#"*0#I*@1$O%*)#%*5&"#*%-.83#"*N(*&--#<#H.$%*"#%.&<5*L-#"*+#--&$)5Q*T*'1-*#K.0?<#T*
.-)/0#$%5*.N1/%*=+#$*8#-%.&$*%+&$)5*+.??#$#"*&$*(1/-*8+&<"+11"

Identifying	Triggers

M1-"5 :+-.5#5

40#<<5 :<.8#5

4#K/.<*N#+.H&1/- :#1?<#

P<1%+#5 4&%/.%&1$5

D%+#-5

F*%-&))#-*&5*.$(%+&$)*%+.%*-#0&$"5*(1/*1'*(1/-*.N/5#*1-*N-&$)5*/?*'##<&$)5*
.5518&.%#"*=&%+*%+#*.N/5#S*,-&))#-5*1'%#$*1?#-.%#*1/%*1'*1/-*.=.-#$#55*1-*1$*
%+#*#")#*1'*1/-*.=.-#$#55S*,-&))#-5*8.$*810#*%+-1/)+*5#$5#5S
Hearing		e.g.	words,	accents,	music
Vision	e.g.	people,	places,	clothes,	objects
Smell	e.g.	cigarette	smoke,	aftershave	
Touch	e.g.	materials,	physical	contact
Taste	e.g.	alcohol

Words Phrases

Parts	of	the	body
e.g.	N-#.5%T*8183T*N1%%10

!*<1H#*(1/T*!O0*$1%*)1&$)*%1*+/-%*(1/T*".""(O5*
<&%%<#*)&-<T*n1/*<&3#*%+&5*"1$O%*(1/
Y11"*N1(

Sexual	words
#S)S*5#KT*5/83T*'/83

Places
;.%+-110T*;#"-110T*Y.-"#$*5+#"T*,+#*
+1/5#e?<.8#T*%1=$*=+#-#*(1/*=#-#*.N/5#"

Sexual	behaviours
D-.<*5#KT*2.5%/-N.%&1$T*P#-%.&$*5#K/.<*
?15&%&1$5*#S)S*510#1$#*1$*%1?*1'*(1/T*F$.<*
&$%#-81/-5#T*5%-13&$)T*3&55&$)

People
n1/-*.N/5#-T*8+&<"-#$T*510#1$#*=+1*<1135*<113*
(1/-*.N/5#-T*510#1$#*=+1*.8%5*<&3#*(1/-*
.N/5#-*

Clothes
^#.$5T*5+1-%5T*/$"#-=#.-T*N.%+-1N#T*/$&'1-05T*
?.G.0.5

Situations
F-)/0#$%5T*'##<&$)*%-.??#"T*-#G#8%#"T*
?1=#-<#55T*N#%-.(#"T*&)$1-#"e/$+#.-"

D%+#-
Y<.i#"*#(#5T*'.<5#*%##%+T*$.3#"$#55T*?/N&8*+.&-T*
8+181<.%#T*8#-%.&$*%&0#*1'*(#.-e=##3
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@#.<&$)*=&%+*N1"(*'<.5+N.835

• !'*(1/*+.H#*#K?#-&#$8#"*510#*3&$"*1'*%1-%/-#*!%p5*l/&%#*
81001$*%1*#K?#-&#$8#*=+.%*&5*3$1=$*.5*.*N1"(*'<.5+N.83*&%*
1'%#$*'##<5*<&3#*%+#*?#-51$e5*.-#*5%&<<*%1/8+&$)*(1/

• F*=.(*1'*"#.<&$)*=&%+*%+&5*&5*%1*/5#*-#%.<&.%&1$S

• 7&5/.<&i#*%+#*.N/5#-*.$"*=.-$*%+#0*%+.%*(1/*=1/<"*"1*#K.8%<(*
%+#*5.0#*%1*%+#0*.5*%+#(*"&"*%1*(1/T*.53*.*%-/5%#"*?#-51$*%1*
N#*?-#5#$%*.5*(1/*"1*%+&5*&'*(1/*$##"*%+#0S*!%O5*&0?1-%.$%*%1*
-#%.<&.%#*.5*'1-8&N<(*.5*(1/*8.$S*,+#*?#-51$*1-*?#-51$O5*%+.%*
(1/*+.H#*H&5/.<&i#"*1'%#$*"1$O%*<&3#*.*"15#*1'*%+#&-*1=$*
0#"&8&$#S*

Letters	to	your	inner	child.

• Aim	 ,1*8100/$&8.%#*=&%+*%+#*8+&<"*(1/*=#-#*.$"*%1*5/??1-%*.$"*810'1-%*+&0*1-*+#-S*
• ,+&$3*1'*.$*&$8&"#$%*1-*.*%&0#*.5*.*8+&<"*=+#$*(1/*=#-#*/$+.??(S*,+&5*"1#5*$1%*+.H#*%1*N#*"/-&$)*%+#*%&0#*

(1/*=#-#*.N/5#"S*M-&%#*.*<#%%#-*%1*(1/-5#<'*.5*%+#*8+&<"*(1/*=#-#*%+#$*'-10*%+#*."/<%*(1/*.-#*$1=S*,-(*%1*
0.3#*81$%.8%*=&%+*+&0*1-*+#-S*,#<<*%+#*8+&<"*(1/*.-#*.$*."/<%*=+1*will	<&5%#$*.$"*N#<&#H#*.$"*=&<<*%-(*%1*
/$"#-5%.$"*=+.%**&5*+.??#$&$)S*M-&%#*(1/-*<#%%#-*&$*5&0?<#*<.$)/.)#T*%+#*51-%*1'*<.$)/.)#*.*8+&<"*81/<"*
/$"#-5%.$"S*!'*(1/*+."*.*$&83$.0#*.5*.*8+&<"*(1/*0.(*=.$%*%1*/5#*&%*&$*(1/-*<#%%#-S*

• @#.-qqqqqqqqqqqqqqqqqqqqqqqqqq
• M-&%#*.*-#?<(*%1*(1/-5#<'*.5*(1/*.-#*$1=*'-10*%+&5*8+&<"S*,-(*%1*-#0#0N#-*+1=*(1/*'#<%*.5*.*8+&<"*.$"*=+.%*

(1/*=1/<"*+.H#*<&3#"*'-10*.$*."/<%S*n1/*0.(*=.$%*%1*=-&%#*.N1/%*+1=*(1/*=#-#*'##<&$)T*=+.%*=.5*
+.??#$&$)*%1*(1/T*%+#*%+&$)5*(1/*"&"$O%*/$"#-5%.$"S*

• @#.-*qqqqqqqqqqqqqqqqqqqqqqqqqq
• XS****P1$%&$/#*=-&%&$)*<#%%#-5*%1*.$"*'-10*(1/-5#<'*.5*.*8+&<"*51*%+#*."/<%*?.-%*1'*(1/-5#<'*&5*.N<#*%1*5/??1-%*

.$"*.88#?%*%+#*8+&<"*(1/*=#-#*.$"*%+#*8+&<"*'##<5*810'1-%#"S*

• F5*.$*."/<%*(1/*81/<"*%-(*%1*#K?<.&$*%1*%+#*8+&<"*+1=*5+#*1-*+#*=.5*$1%*%1*N<.0#*'1-*%+#*.N/5#*.$"*"&"*
$1%*"#5#-H#*%1*N#*.N/5#"S*,+#*."/<%*0.(*N#*.N<#*%1*+#<?*%+#*8+&<"*/$"#-5%.$"*+&5*1-*+#-*011"5T*'##<&$)5*
.$"*N#+.H&1/-5S*F5*(1/*81$%&$/#*=-&%&$)*<#%%#-5*(1/*0.(*N#*.N<#*%1*)#%*8<15#-*%1*%+#*8+&<"*=+1*'#<%*/$<1H#"*
.$"*.<1$#*.$"*1''#-*%+#*8+&<"*<1H#*.$"*5/??1-%S*n1/*8.$*+#<?*%+#*8+&<"*-#.<&i#*+#*1-*5+#*&5*$1*<1$)#-*.<1$#S*
P10'1-%&$)*%+#*8+&<"*81/<"*%.3#*510#*%&0#T*51*3##?*-#%/-$&$)*%+#*%+&5*<#%%#-`=-&%&$)*#K#-8&5#*1H#-*%+#*
'1<<1=&$)*01$%+5S*

�/�L�W�W�O�H���/�\�Q����
�,�I���\�R�X���K�D�Y�H���G�R�Q�H���D�O�O���\�R�X�U���F�O�H�D�Q�L�Q�J���D�Q�G�����H�Y�H�U�\�W�K�L�Q�J���Z�K�D�W���K�H���W�H�O�O�V��
�\�R�X���W�R���G�R���E�H�V�W���W�K�L�Q�J���\�R�X���F�D�Q���G�R���L�V���J�R���W�R���\�R�X�U���U�R�R�P�����R�X�W���R�I���K�L�V��
�Z�D�\���E�H�F�D�X�V�H���L�I���\�R�X���D�U�H���Q�H�D�U���K�L�P���K�H���Z�L�O�O���R�Q�O�\���V�K�R�X�W���D�W���\�R�X���D�Q�G��
�W�H�O�O���\�R�X���W�R���J�R���W�K�H�U�H�����2�U���K�H�U���Z�L�O�O���E�H�D�W���\�R�X���D�Q�G���S�X�W���\�R�X���L�Q���W�K�H��
�F�X�S�E�R�D�U�G���R�U���W�H�O�O���\�R�X���W�R���J�R���W�R���\�R�X�U���U�R�R�P�����6�R���\�R�X���P�L�J�K�W���D�V���Z�H�O�O���E�H��
�L�Q���\�R�X�U���U�R�R�P�����W�K�H�U�H���K�H���F�D�Q���W���V�D�\���\�R�X���K�D�Y�H���G�R�Q�H���V�R�P�H�W�K�L�Q�J���Z�U�R�Q�J��
�Z�K�H�Q���\�R�X���K�D�Y�H�Q���W���E�H�F�D�X�V�H���\�R�X���D�U�H���R�X�W���R�I���W�K�H���Z�D�\�����$�U�H���\�R�X���V�W�L�O�O��
�K�H�O�S�L�Q�J���Q�D�Q�Q�D�Q�"���'�R�H�V���K�H�U���D�U�P���V�W�L�O�O���K�X�U�W�"���'�R�Q���W���I�R�U�J�H�W���,���D�P��
�D�O�Z�D�\�V���K�H�U���I�R�U���\�R�X�����,���N�Q�R�Z���K�R�Z���K�D�U�G���L�W���L�V���I�R�U���\�R�X�����\�R�X���D�U�H���R�Q�O�\��
�D���O�L�W�W�O�H���J�L�U�O���D�Q�G���K�D�Y�H���G�R�Q�H���Q�R�W�K�L�Q�J���Z�U�R�Q�J�����+�H���L�V���M�X�V�W���D�Q���H�Y�L�O��
�S�H�U�V�R�Q�����\�R�X���F�D�Q���W�U�X�V�W���P�H���D�O�Z�D�\�V���D�Q�G���,���Z�L�O�O���W�U�\���W�R���S�U�R�W�H�F�W���\�R�X��
�D�O�Z�D�\�V�����-�X�V�W���U�H�P�H�P�E�H�U���\�R�X���D�U�H���Q�R�W���D�O�R�Q�H�����,���N�Q�R�Z���\�R�X���W�K�L�Q�N���\�R�X��
�D�U�H�����<�R�X���W�K�L�Q�N���\�R�X���K�D�Y�H���Q�R���R�Q�H���E�X�W���\�R�X���K�D�Y�H���P�H���/�\�Q�����,���Z�L�O�O��
�D�O�Z�D�\�V���E�H���K�H�U�H���I�R�U���\�R�X�����,���Z�L�O�O���D�O�Z�D�\�V���O�R�Y�H���\�R�X���O�L�N�H���D���O�L�W�W�O�H��
�J�L�U�O���V�K�R�X�O�G���E�H���O�R�Y�H�G����

�5�H�P�H�P�E�H�U���,���O�R�Y�H���\�R�X��

�%�L�J���/�\�Q��

Lyn   scared Lyn   really scared
nannan   not  well  she   brok  her  arm   grandad  hit her really   hard  and   

fall  down stairs     fell on her arm 
I have    been  helping her  for a  while   cause she is           struggling

He   will not   help her   I have   to   and keep    getting things wrong I am  only little
cannot    do a    lot of    grown up   stuff  but    he says i got to      he is really    angry
all the   time     nannan  in a    lot of   pain but  i got   some tablets  for   her  with out    
him   knowing    when he was   drunk

Its  not    pinching   it is  ?   Because they    are  hers      i  am really  scared   he 
got   knife to   my nan   said   he   would   kill   her if  i   did    not   do  as   
he   said  and get    it   right   i    have    been locked in    cupboard for hours   i got 
things wrong    said i am useless  thick stupid   dont know anything    and he
swers all the time    nannan  cannot    help me because   she   is not well       i  
am  so scared do not want   to  go  back   in the cupboard   he  put dead rat in 
cupboard with me             put it  on   my  head   why does he   do  that    ? 

It horrible dont  like   that  they scare me     he said     i  am really  going to get   it 
he really    angry but    i have not   done anything wrong        i know i have    not   he 
is   scaring    me      not  nice        
I  have   to   go   now    Lyn what  is   a  rota   dont    know that word          got  

to  go               

little     Lyn  
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,Fdo!CY*,D*F*P6F!J

Aim		,1*+#<?*(1/*#K?-#55*(1/-*'##<&$)5*%1*(1/-*.N/5#-*.$"*%1*'##<*01-#*#0?1=#-#"S*

4&%*1$*.*8+.&-*.$"*?&83*.$1%+#-*8+.&-*%1*-#?-#5#$%*(1/-*.N/5#-S*:<.8#*%+&5*8+.&-*1??15&%#*(1/*.%*
=+.%#H#-*'##<5*%+#*015%*810'1-%.N<#*"&5%.$8#S*!0.)&$#*%+&5*8+.&-*&5*(1/-*.N/5#-S*n1/*.-#*.N<#*%1*%.<3*%1*
(1/-*.N/5#-*N/%*+#*1-*5+#*&5*$1%*.N<#*%1*5?#.3*N.83*%1*(1/S*,.<3*%1*(1/-*.N/5#-*.$"*%#<<*+&0*1-*+#-*
=+.%#H#-*(1/*=.$%*%1S*4%.-%*N(*%#<<&$)*(1/-*.N/5#-*=+.%*+#*1-*5+#*+.5*"1$#*%1*(1/*.$"*+1=*&%*+.5*
.''#8%#"*(1/-*<&'#S*;#*.=.-#*1'*+1=*(1/*.-#*'##<&$)S*n1/*0.(*#K?#-&#$8#*1$#*%(?#*1'*#01%&1$*015%*
5%-1$)<(*] .$)#-T*<1H#T*'#.-T*+.%#T*/?5#%T*?&%(T*"&5%.5%#*] 1-*0.$(*"&''#-#$%*#01%&1$5*0&K#"*%1)#%+#-S*
F88#?%*=+.%#H#-*'##<&$)*810#*/?*.$"*#K?-#55*%+#5#*'##<&$)5*%1*(1/-*.N/5#-S*
2.3#*.*$1%#*N#<1=*1'*.$(*'##<&$)5*%+.%*8.0#*/?*=+#$*(1/*=#-#*%.<3&$)*%1*(1/-*.N/5#-S*

,-."&%&1$.<*.55/0?%&1$5*.N1/%*?.-.$1&.*.$"*?.-.$1&"*"#</5&1$5

kF$*&--.%&1$.<*.$"*'.<5#*N#<&#'
k;#<1$)&$)*%1*.$*&$"&H&"/.<*L1-T*01-#*-.-#<(T*.*81/?<#*1-*)-1/?Q

kF*5&)$*1'*?.%+1<1)(*
k,+#*81$%#$%*.$"*81$%#K%*1'*=+&8+*.-#*0#.$&$)<#55

F&05*1'*&$%#-H#$%&1$
k,1*-#"/8#*"&5%-#55*N(*#<&0&$.%&$)*%+#*N#<&#'*&$*510#*=.(*L#S)S*%+-1/)+*%+#*

k/5#*1'*?5(8+&.%-&8*0#"&8.%&1$Q
k,1*0.3#*%+#*?#-51$*01-#*W-.%&1$.<’	

:-1N<#05*=&%+*%-."&%&1$.<*.55/0?%&1$5*

k,+#(*.-#*N.5#"*1$*.*$.&H#<(*-#.<&5%*H&#=*1'*%+#*=1-<"T*N/%rS
`215%*?#1?<#*.-#*"&.)$15#"*=&%+1/%*#0?&-&8.<*&$H#5%&).%&1$5*%.3&$)*?<.8#

kF)-##0#$%*N#%=##$*"&.)$15#5*.-#*?11-*
kM#*"1*$1%*+.H#*W1NG#8%&H#O*#H&"#$8#*'1-*0.$(*N#<&#'5

k L#S)S*?1<&%&8.<T*#%+&8.<T*-#<&)&1/5*#%8SQ
P1$H#$%&1$.<*%+#1-&#5*5##*W"#</5&1$5O*.5*.N$1-0.<*&$*510#*=.(*N/%*rS

k4/-H#(5*1'*)#$#-.<*?/N<&8*5+1=*+&)+*-.%#5*1'*N#<&#'*&$*5/??15#"<(*
k&--.%&1$.<*?+#$10#$.

F*Y.<</?*5/-H#(*LRaacQ*'1/$"*%+#*'1<<1=&$)*-.%#5*1'*N#<&#'g

,#<#?.%+(***_cj
FN&<&%(*%1*?-#"&8%*%+#*'/%/-#***_cj

6(?$1%&50****_Uj
d&'#*.'%#-*"#.%+***Xaj
B.&%+*+#.<&$)***Xaj

Y+15%5***XRj
F<&#$*.N"/8%&1$***f\j

VSBSDW5***Xcj

k4%/"&#5*'&$"*&%*+.-"*%1*"&''#-#$%&.%#*N#%=##$*W$1-0.<O*.$"*W"#</"#"O
?#1?<#
k,+#-#*&5*#H&"#$8#*%+.%*?#1?<#*H.-(*&$*%+#&-*81$H&8%&1$*&$*5/??15#"<(*
"#</5&1$.<*N#<&#'5
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@#</5&1$5*.-#*5##$*.5*0#.$&$)<#55*N/%rS
k,+#-#*&5*#H&"#$8#*%+.%*W"#</5&1$.<*N#<&#'5O*0.(*-#<.%#*%1*?/-?15#*

.$"*0#.$&$)*&$*<&'#
kd&$35*0.(*N#*'1/$"*N#%=##$*%+#0#5*&$*.*?#-51$O5*W"#</5&1$5O*

.$"*&$*%+#&-*<&'#
k4/-H#(5*-#?1-%*.*<&$3*N#%=##$*?.-.$1&"*N#<&#'5*.$"*518&.<*
?15&%&1$5*8+.-.8%#-&5#"*N(*?1=#-<#55$#55*.$"*%+#*%+-#.%*1'*

H&8%&0&5.%&1$*.$"
#K?<1&%.%&1$*

,6DVY6,4 BAAd!CY4

;A6F7!DVJ

2.3&$)*5#$5#*1'*?.-.$1&.

,6DVY6,4

,J!YYAJ

;A6F7!DVJ
PDC7!P,!DC*

BAAd!CY4
L,+-#.%Q*

PDC4:!JFPn

Trigger / Thoughts
They have just looked at me in a strange way are 

they sniggering at me?

Conspiracy/ Feelings
I don’t feel safe in this situation I am getting very 

anxious I want to get away they are definitely 
plotting something.

Conviction / Behaviour 
I am going to hide away I don’t feel safe around 

people

Which of the above is the main problem?
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Conviction

Conspiracy

Trigger

Story
(What's happening now)

History
( How have you got here what 

brought you to services)  

Past/Present
( determine the relationship 
between past events and present 

experiences)

F$)&#T*XZ*(#.-5*1<"

F$)&#*.$"*+#-*5&5%#-*=#-#*N-1/)+%*/?*N(*%+#&-*01%+#-*=+1*=.5*.*+#-1&$*.""&8%S*F%*
%&0#5*=+#$*%+#&-*01%+#-*=.5$O%*.N<#*%1*&$G#8%*+#-5#<'*F$)&#*=1/<"*+.H#*%1*"1*&%*'1-*

+#-S*M+#$*5+#*=.5*f*(#.-5*1<"*+#-*01%+#-*"&#"*1'*.*+#-1&$*1H#-"15#S*F$)&#*=.5*$#H#-*
5/-#*=+#%+#-*5+#*+."*."0&$&5%#-#"*%+#*'.%.<*"15#S*,+#&-*)-.$"'.%+#-*).&$#"*8/5%1"(*1'*
%+#0*.$"*N#).$*%1*.N/5#*%+#0S*F5*+#*.N/5#"*+#-*5&5%#-*+#*=1/<"*0.3#*F$)&#*+&%*+#-*
.%*%+#*5.0#*%&0#S*6#*=1/<"*%#<<*+#-*+#*=.5*.*+(?$1%&5%*.$"*+#*=1/<"*?/%*.*WN.-O*&$*+#-*

+#."*51*5+#*=1/<"$O%*-#0#0N#-*%+#*.N/5#S*F'%#-*#.8+*&$8&"#$%*1'*.N/5#*+#*=1/<"*
/-&$.%#*/?1$*+#-S*F5*5+#*.??-1.8+#"*R_*(#.-5*1'*.)#*+#-*N#+.H&1/-*N#8.0#*H#-(*

.))-#55&H#*.$"*5+#*=.5*?<.8#"*&$*.*58+11<*'1-*"(5'/$8%&1$.<*8+&<"-#$S*M+&<5%*&$*%+#-#*
5+#*=.5*)&H#$*<.-)#*"15#5*1'*.$%&*?5(8+1%&8*0#"&8.%&1$*=+&8+*5+#*81$%&$/#"*%1*%.3#*'1-*
0.$(*(#.-5S*M+#$*5+#*=.5*UR*(#.-5*1<"*5+#*)1%*&$%1*.$*.N/5&H#*-#<.%&1$5+&?*=+#-#*+#-*

N1('-&#$"*=1/<"*?<.(*0&$"*).0#5*=&%+*+#-*.$"*'-&)+%#$*+#-S*M+#$*%+#*-#<.%&1$5+&?*
N-13#*/?*+#*%1<"*+#-*5+#*=1/<"*$#H#-*N#*'-##*1'*+&0S*B1-*0.$(*(#.-5*5+#*N#8.0#*

&$8-#.5&$)<(*'-&)+%#$#"*.$"*?.-.$1&"*.$"*=.5*."0&%%#"*%1*?5(8+&.%-&8*5#-H&8#5*.%*%+#*
.)#*1'*U[*=+#-#*5+#*-#8#&H#"*.*"&.)$15&5*1'*58+&i1`.''#8%&H#*"&51-"#-S**4+#*+."*<1$)*

5?#<<5*&$*+15?&%.<S*M+#$#H#-*5+#*%-&#"*%1*%.<3*.N1/%*+#-*#K?#-&#$8#5*5+#*=.5*
"&5N#<&#H#"*.$"*=.5*%1<"*&%*=.5*?.-%*1'*+#-*&<<$#55S

F%*%+#*.)#*1'*XX*5+#*=#$%*81<"*%/-3#(*1''*.<<*+#-*0#"&8.%&1$*.$"*+.$"#"*+#-5#<'*&$%1*%+#*
?1<&8#*%#<<&$)*%+#0*%+.%*5+#*+."*N##$*.N/5&$)*8+&<"-#$S*4+#*N#8.0#*81$H&$8#"*%+.%*.*
0.$*=1/<"*#$%#-*+#-*'<.%*#H#-(*B-&".(S*4+#*=.5*$1%*.<<1=#"*%1*5##*+&5*'.8#S*6#*=1/<"*

8+.$)#*.-1/$"*8.0#-.5*%+.%*+#*+."*&$5%.<<#"*%1*01$&%1-*+#-*=&%+T*5%-&?*+#-*$.3#"T*+.H#*
5#K*=&%+*+#-*.$"*5?-.(*5+.H&$)*'1.0*&$5&"#*+#-S*6#*=1/<"*%+#$*/-&$.%#*1$*%+#*8.-?#%S*4+#*
N#8.0#*H#-(*'#.-'/<*1'*?1<&8#*.$"*?5(8+&.%-&8*5#-H&8#5T*-#'/5&$)*%1*#$).)#*=&%+*%+#0*.5*

%+#(*=#-#*?.-%*1'*%+#*81$5?&-.8(S*,+#*?1<&8#*%113*$1*.8%&1$*1H#-*%+#*8+&<"*.N/5#*8+.-)#5S

,-&))#-
M+(*=.5*5+#*81$H&$8#"*5+#*=.5*.$*.N/5#->
M+.%*81/<"*(1/*"1*=+#$*5+#*5.(5*5+#*8.$*50#<<*/-&$#>

P1$5?&-.8(

4+#*'##<5*'-&)+%#$#"*.$"*?1=#-<#55S*M+.%*.8%&1$*=1/<"*(1/*%.3#*.%*%+&5*?1&$%>*

P1$H&8%&1$

4+#*&5*81$H&$8#"*%+&5*0.$*#$%#-5*+#-*'<.%*#H#-(*B-&".(S*61=*81/<"*(1/*+#<?*+#-*0.3#*
5#$5#*1'*%+&5*N#<&#'>

B##"N.83

F*%-&))#-*?1&$%*
D$#*1'*+#-*%-&))#-5*&5*%+.%*5+#*5.(5*%+.%*5+#*8.$*50#<<*/-&$#S*
F53*+#-*=+.%*+.5*N##$*+.??#$&$)*&$*%+#*<.5%*'#=*=##35T*%.3#*.8%&1$T*5##3*5/??1-%*.$"*
."H&8#*&'*$#8#55.-(T*%-(*.$"*0.3#*+#-*5##*%+#*-#<.%&1$5+&?*N#%=##$*?.5%*#H#$%5S

P1$5?&-.8(

:-#?.-#*'1-*%+&5*5%.)#*N(*.53&$)*+#-*%1*&"#$%&'(*?#1?<#*5+#*8.$*%-/5%*&$*.*8-&5&5T*8+#83*1/%*
%+#*-#.<&%(*1'*+#-*'#.-5*.$"*'##<&$)5T*.53*+#-*=+(*5+#*+.5*$1%*.<-#."(*N##$*.--#5%#"*&'*5+#*
is .*8+&<"*.N/5#-T*%-(*%1*-.&5#*.$*#<#0#$%*1'*"1/N%*%1*+#-*N#<&#'*5(5%#0

P1$H&8%&1$

F--.$)#*0##%&$)5*.=.(*'-10*+#-*'<.%*1$*B-&".(T*.53*+#-*=+(*+#*"&"$O%*810#*1$*.$1%+#-*
".(T*.53*+#-*=+(*5+#*=.5$O%*.<<1=#"*%1*5##*+&5*'.8#S

s/#5%&1$h*M+.%*-1<#*"&"*%+#*WN.-O*?<.(*%+.%*+#-*)-.$"'.%+#-*5.&"*+#*?/%*&$*+#-*+#.">*M+.%*
"&"*&%*5(0N1<&5#>*M+.%*81/<"*%+#*5+.H&$)*'1.0*N#>
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F<.-0*5(5%#05

F<.-0*5(5%#05*.-#*-#<.%#"*%1*8&-8/05%.$8#5*%+.%*N#810#*%+#*%-&))#-S*B1-*#K.0?<#*50#<<&$)*
/-&$#S*!--.%&1$.<*%+1/)+%5*.-#*=+.%*=#*'&-5%*-#.8%*%1T*N/%*%+#*%+1/)+%5*.-#*-.%&1$.<*=+#$*

%+#*&$&%&.<*%+-#.%*188/--#"S
,-./0.*)1#5*.=.(T*N/%*%+1/)+%5*.$"*0#01-(*-#0.&$S*B#.-'/<*5&%/.%&1$5*5%.(*&$*%+#*N-.&$*

.$"*.-#*#.5&<(*.8%&H.%#"S

C#).%&H#*-#5?1$5#

:#1?<#*5.(&$)*(1/-*%+1/)+%5*.-#*$1%*-#.<S

:15&%&H#*-#5?1$5#

M+#$*=#-#*(1/-*%+1/)+%5*.$"*N#<&#'5*01-#*-#.<>*M+#$*"&"*%+#(*5%.-%>*

,+#*-#<.%&1$5+&?*&5*01-#*&0?1-%.$%*%+.$*%+#*%+#-.?(S*

Mans inability to communicate is a result of his failure to listen effectively, skilfully and with 
understanding to another person”
Carl Rogers 

B#.-
!--.%&1$.<

d.$"0&$#
d15%*P+#-&5+#"*

:#% ;/<<&#"*.%*
48+11<

d15%*B.H1/-&%#**
Y-.$"?.-#$%

¨ What you did was wrong

¨ I am angry at you for doing it

¨ I am going to stop you doing it again

¨ Helps unlock frozen terror

7&8&1/5*8&-8<#**

Threat

;#+.H&1/-
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6#<?*N-#.3*%+#*8(8<#
!$8-#.5#"*.-1/5.<e*+(?#-H&)&<#$8#

A01%&1$.<*1H#-<1."

418&.<*=&%+"-.=.<*.8%5*.5*-#%-#.%*9*?-1%#8%&1$

Conviction	
stage	a	

protective	
response	

J#5?1$5#*

AK8#55&H#*
:-#55/-#*

:#-8#&H#"*
F5*<.i(*

418&.<*=&%+"-.=.<*
J#%-#.%*9*?-1%#8%&1$

P<#.-*5/??1-%&H#T*?15&%&H#
P100/$&8.%&1$*

6#<?*%-(*.$"*0.3#*5#$5#*1'*
!"#.5*.$"*N#<&#'5**

;-#.3*8(8<#*1'*
%+-#.%

6#<?*N-#.3

THE	THREE	STAGES	OF	PARANOIA

:./<*&5*.*X\*(#.-*1<"*0.<#*=+1*+.5*.*'#.-*1'*./%+1-&%(*+#*=.5*.N/5#"*N(*510#1$#*=+1*/5#"
%1*8.-#*'1-*+&0*'1-*0.$(*(#.-5*+#**=.5*%1<"*%+.%*&'*+#*%1<"*.$(1$#*%+.%*+#*=1/<"*)1*%1*?-&51$*+#*
#K?#-&#$8#5*#K%-#0#*?.-.$1&.*+#*.<51*+#.-5*U\*H1&8#5
+#*<&H#5*.<1$#*.$"*&5*1'%#$*l/&%#*&51<.%#"S*6#*+.5*N##$*%1<"*+#*0/5%*.%%#$"*.*".(*8#$%-#*c*".(5*.*=##3
This	case	study	will	show	how	quickly	paranoia	can	grow	through	the	3	stages.

:./<*.=.3#5*1$#*01-$&$)*.$"*1?#$5*+&5*N#"-110*8/-%.&$5*+#*&00#"&.%#<(*$1%&8#5*.*8.-*1/%5&"#*+&5*
+10#*=&%+*N<.83#"*1/%*=&$"1=5T*+#*l/&83<(*5+/%5*%+#*8/-%.&$5*N#8./5#*+#*%+&$35*+#*&5*N#&$)*=.%8+#"*
.<015%*&00#"&.%#<(*+&5*.$K&#%(*5%.-%5*%1*)-1=T*=&%+&$*R\*0&$/%#5*+&5*H1&8#5*+.H#*5%.-%#"*%1*%#<<*+&0*%+.%*
+#*&5*N#&$)*=.%8+#"*.$"*+#*&5*)1&$)*%1*)1*%1*?-&51$T*.%*%+&5*?1&$%*+#*5+/%5*.<<*%+#*8/-%.&$5*&$*%+#*+1/5#*
<1835*.<<*%+#*"11-5*.$"*/$?</)5*%+#*%#<#?+1$#S

,=1*+1/-5*<.%#-*+#*8+#835*1$*%+#*8.-*.$"*&%*&5*5%&<<*%+#-#T*+&5*.$K&#%(*&5*#H#$*01-#*&$8-#.5#"*=+#$
%=#<H#*+1/-5*<.%#-*+#*8+#835*.).&$*.$"*%+#*8.-*&5*5%&<<*%+#-#*+&5*H1&8#5*%#<<*+&0*%+.%*&'*+#*5<##?5*%+#
?#1?<#*=.%8+&$)*+&0*=&<<*).&$*.88#55*%1*+&5*+10#*.$"*)#%*+&0S*6#*5%.(5*.=.3#*.<<*$&)+%*N/%*%+#*8.-*
&5*5%&<<*%+#-#T*+#*-#'/5#5*%1*#.%*.5*+#*$1=*%+&$35*%+#(*81/<"*+.H#*N##$*&$*#.-<&#-*.$"*?1&51$#"*+&5*'11"S
6#*&5*$1=*5<##?*"#?-&H#"T*+/$)-(*.$"*81$H&$8#"*+#*=&<<*N#*%.3#$*.=.(*.$"*?/%*&$*?-&51$S
,+&5*58#$.-&1*81$%&$/#5*'1-*5&K*".(O5*.$"*+&5*0#$%.<*.$"*?+(5&8.<*+#.<%+*+.H#*"#%#-&1-.%#"S
D$*%+#*5#H#$%+*".(*+#*+#.-5*.*3$183*.%*%+#*"11-*.$"*+#*-#81)$&5#5*510#1$#*+#*N#<&#H#5*%1*N#*
+&5*'.%+#-T*%+#*H1&8#5*%#<<*+&0*%+.%*&'*&%*=.5*+&5*'.%+#-*=+(*=1/<"*+#*=.$%**+&0*%1*1?#$*%+#*"11-
.$"*<#%*%+#*?#1?<#*=+1*.-#*=.%8+&$)*+&0*&$T*#H#$%/.<<(*+&5*'.%+#-*5%.-%5*%1*3&83*"1=$*%+#*"11-*
81$8#-$#"*'1-**:./<O5*5.'#%(T*
:./<*&5*$1=*81$H&$8#"*&%*&5$O%*+&5*'.%+#-*.$"*%+.%*+#*&5*G/5%*?.-%*1'*%+#*1-).$&5.%&1$*=+1*=.$%*%1*?/%*+&0*
&$*?-&51$S
M+#$*+&5*'.%+#-*).&$5*#$%-(*+#*.%%.835*+&5*'.%+#-*'#.-&$)*'1-*+&5*<&'#S

Please	fill	in	the	chart	below	to	identify	the	3	stages	how	his	beliefs	formed	what	could	have	been	put	in	place	by
himself	at	each	stage	to	try	and	prevent	them		growing?	How	could	you	have	helped	him	rationalise	his	beliefs	and	

what	strategies	could	you	have	put	in	place	through	each	stage.

:./<*&5*%.3#$*.=.(*N(*%+#*5%.%/%1-(*5#-H&8#5*.$"*5#8%&1$#"*/$"#-*%+#*
0#$%.<*+#.<%+*.8%*%+&5*'/-%+#-*'/#<5*+&5*N#<&#'5*%+.%*510#1$#*=.5*
1/%5&"#*=.&%&$)*%1*%.3#*+&0*.=.(S

Identify	the	alarm	
system	that	triggered	
his	thoughts

What	reinforced	his	
beliefs	at	this	stage?	

What	could	he	have	
done?	

What	could	the	
services	have	done?	

When	did	his	beliefs	
become	a	conspiracy?	

What	reinforced	
the	conspiracy?

What	confirmed		the	
conspiracy	at	this	
stage?

What	could	he	have	
done?

What	could	the	
services	have	done?

When	did	his	beliefs	
become	a	conviction?

When	did	the	
conviction	become		
more	fixed?

What	was	the	biggest	
reinforcer	in	his	
beliefs?

What	could	the	
services	have	done	to	
support	him?

How	would	his	
actions	be	viewed	by	
the	services?

How	could	you	now	
start	to	understand	
his	belief	system?

Copyright  P. Bullimore November 2007

@#81"&$)*;#<&#'5

• 2/$8+./5#$*N(*?-1K(

• @#<&H#-*+&0*

• Y.N-&#<p5*d.=

• @&''#-#$%*"11-5*%1*.*?.-.<<#<*/$&H#-5#
• M&<<&.0*4#-)#.$%

• A=.$*P.0?N#<<

• 6&%<#-*&5*.<&H#
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@#81"&$)*;#<&#'5

• 2(*"."*&5*.$*#0?#-1-

• 7.0?&-#5*.%%.83*0#

• !*<&H#*1$*.*5?.8#5+&?

• !*.0*.*'1K
• !*.0*.*?+&<151?+#-*

61=*P1001$*&5*&%*%1*6#.-*71&8#5>

• R\`Ucj*1'*%+#*)#$#-.<*?1?/<.%&1$` .%*<#.5%*
1$8#

• F*-#8#$%*5%/"(*'1/$"*%+.%*R[j*1'*1H#-*R\\\*
?#1?<#*=&%+*$1*?5(8+&.%-&8*+&5%1-(*+."*+#.-"*
H1&8#5S

• ;.5#"*1$*%+.%*'&)/-#*R\*0&<<&1$*?#1?<#*&$*
;-&%.&$*.$"*_f*0&<<&1$*&$*V4*+.H#*+#.-"*H1&8#5S

• ;#%=##$*f\*.$"*a\*8#$%*1'*?#1?<#*=+1*+#.-*
H1&8#5*"1*51*'1<<1=&$)*%-./0.%&8*#H#$%5S

• 71&8#5*1'%#$*-#'<#8%*&0?1-%.$%*.5?#8%5*1'*%+#*
+#.-#-O5*#01%&1$.<*5%.%#*] #01%&1$5*%+.%*.-#*
1'%#$*/$#K?-#55#"*N(*%+#*+#.-#-S

• 6#.-&$)*H1&8#5*&$*&%5#<'*&5*$1%*-#<.%#"*%1*%+#*
&<<$#55*1'*58+&i1?+-#$&.S*!$*?1?/<.%&1$*
-#5#.-8+*1$<(*R[j*1'*%+#*=+1<#*)-1/?*1'*
H1&8#*+#.-#-5*8.$*N#*"&.)$15#"*=&%+*
58+&i1?+-#$&.S*

:5(8+&.%-(*&$*1/-*=#5%#-$*8/<%/-#*/$G/5%<(*
&"#$%&'&#5*+#.-&$)*H1&8#5*=&%+*58+&i1?+-#$&.S*

Y1&$)*%1*.*?5(8+&.%-&5%*=&%+*+#.-&$)*H1&8#5*)&H#5*
(1/*.$*Z\j*8+.$8#*1'*)#%%&$)*.*"&.)$15&5*1'*

58+&i1?+-#$&.S
.$%&̀?5(8+1%&8*0#"&8.%&1$*?-#H#$%5*%+#*

#01%&1$.<*?-18#55&$)*.$"*%+#-#'1-#*+#.<&$)T*1'*
%+#*0#.$&$)*1'*%+#*H1&8#5S



04/05/2019

21

• P.<<&$)*.*?#-51$*=+1*8.$$1%*81?#*=&%+*%+#*
H1&8#5*E&<<I*&5*/$"#-5%.$".N<#*=+#$*H1&8#5*.$"*
%+#*#01%&1$5*1-*N#+.H&1/-*%+#(*?-1H13#*.-#*
"10&$.%&$)*%+#*?#-51$5*'/$8%&1$&$)*.$"*<&'#S*!%*
&5*-#.51$.N<#*%1*8.<<*%+#*?#-51$*E&<<I*=+#$*%+#*
H1&8#5*.-#*$1%*&$%#)-.%#"*?.-%*1'*%+#*?#-51$*
N/%*"#5%-1(*1$#5*'-##*=&<<S*

• !%*&5*$1%*-&)+%*+1=#H#-*%1*<113*.%*+#.-&$)*
H1&8#5*&$*&%5#<'*.5*.*5(0?%10*1'*.$*&<<$#55r&%*&5*
%+#*81?&$)*=&%+*%+.%*#K?#-&#$8#*%+.%*0&)+%*
)&H#*-&5#*%1*%+#*#01%&1$5*.$"*N#+.H&1/-*%+.%*
8.$*N#*8.<<#"*&<<S*

• !%*&5*+.-0'/<*%1*&"#$%&'(*+#.-&$)*H1&8#5*.5*.*
"&5#.5#S*

• !$*0.$(*&$5%.$8#5*H1&8#5*.-#*-#.8%&1$5*%1*
?-1N<#05*&$*<&'#*.$"*N#%=##$*?#1?<#*LJ100#*
#%S*.<QS

• 71&8#5*.-#*-#.<h*.-)/0#$%5*.N1/%*=+10*%+#(*
.-#*-#.<*'1-T*.-#*?1&$%<#55

• 71&8#5*&$*%+#05#<H#5*0.(*$1%*N#*%+#*?-1N<#0T*
N/%*-.%+#-*%+#*-#<.%&1$5+&?*%+#(*+.H#*=&%+*
%+#0h*%+#*?1=#-*%+#(*+.H#*.$"*%+#&-*&$'</#$8#*
&$*.*?#-51$5O*<&'#*0.(*N#*%+#*?-1N<#0S*

410#*P./5#5*1'*6#.-&$)*71&8#5

• C#/-1<1)&8.<*J#.51$5
• 4#K/.<*FN/5#
• :+(5&8.<*FN/5#
• A01%&1$.<*C#)<#8%eFN/5#
• 6&)+*<#H#<5*1'*5%-#55
• ;#&$)*N/<<&#"*
• ;#-#.H#0#$%
• 41<&%.-(*P1$'&$#0#$%
• ,+#*/5#*1'*8#-%.&$*"-/)5*
• 4<##?*@#?-&H.%&1$
• F"1<#58#$%*?-1N<#05
• D%+#-*%-./0.%&8*#K?#-&#$8#5*L<155T*N#&$)*+#<"*+15%.)#*#%8SQ
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• Talking to someone while they are hearing 
voices:

• It can be very difficult to concentrate on 
conversations and other interactions with 
others, whilst hearing voices. 

• It can be helpful to keep things simple such 
as asking questions which just require a 'yes' 
or 'no' answer, or using more non-verbal 
communication.

¨ Initial contact with a person hearing voices:

¨ Most people, who hear voices, find it helpful 
to talk about the experience. 

¨ Initially, it may be difficult to be open about 
the presence and content of the voices. 

¨ To maintain trust in your working 
relationship, you should be honest about 
your own beliefs.

¨ Whilst you may not personally share their 
beliefs, it is still possible to seek solutions 
which may be appropriate for coping with a 
given situation.

Being with people who are hearing voices:

¨ Simply being with someone who is hearing 
voices or going through other intense or 
distressing experiences, is very valuable.

¨ Not having to say or do anything, but letting 
the person know that you really with them, 
without using words, is often 
underestimated, but is highly valued by 
people in distress.
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• There may be a number of reasons for this 
such as stigma, negative experiences of 
contact with services or that the voices are 
telling the person not to reveal their existence.

• Initially, it may help to just ask what is 
happening, thus giving a choice to the person 
about how much to disclose, whilst 
acknowledging a change in their emotional 
reactions.

71&8#*&$%#$5&%(*<#H#<5

0

R

U

X

_

c

c.0*[.0*f.0*Z.0*a.0*R\.0*RR.0*RU.0*R?0*U?0*X?0*_?0*c?0*[?0*f?0*Z?0*a?0*R\?0*RR?0*RU?0*R.0*

V5#*%+#*8+.-%*%1*&"#$%&'(*%+#*&$%#$5&%(*1'*%+#*H1&8#5*5&0?<(*"-.=*.*<&$#*
%1*-#?-#5#$%*%+#*&$%#$5&%(*L\*G/5%*.*0/0N<#T*c*H#-(*<1/"Q

•M+(*&5*%+&5*&$'1-0.%&1$*/5#'/<
•M+.%*"1*(1/*$1%&8#*.N1/%*(1/-*H1&8#5*.$"*%+#&-*&$%#$5&%(*<#H#<5
•M+.%*&5*%+#*N#5%*%&0#*1'*".(*'1-*(1/*%1*=1-3*1$*(1/-*H1&8#5

B18/55&$)*

B18/55&$)*1$*(1/-*H1&8#5*8.$*+.H#*?15&%&H#*#''#8%5*'1-*.*
$/0N#-*1'*-#.51$5S*B&-5%<(T*/$<#55*(1/*3$1=*=+1*(1/-*
H1&8#5*.-#*.$"*=+.%*%+#(*.-#*5.(&$)*&%*&5*+.-"*%1*
/$"#-5%.$"*%+#0*.$"*%.3#*510#*81$%-1<S*:#1?<#*=+1*
+&"#*1-*-/$*'-10*%+#&-*H1&8#5*#$"*/?*=&%+*<&%%<#*?#.8#S*
B18/55&$)*1$*H1&8#5*+.5*N##$*5+1=$T*'1-*510#*?#1?<#T*
%1*-#"/8#*%+#*'-#l/#$8(*1'*.$"*"&5%-#55*8./5#"*=+#$*
?#1?<#*+#.-*H1&8#5S*,+&5*.??-1.8+*+.5*=1-3#"*N#5%*'1-*
?#1?<#*=+1*8.$*.%%-&N/%#*#<#0#$%5*1'*%+#&-*H1&8#5*%1*
+1=*%+#(*%+#05#<H#5*'##<S

B18/55&$)*<1135*.%*(1/-*#K?#-&#$8#*%1".(*.$"*N(*3$1=&$)*
01-#*.N1/%*%+.%T*%+&$)5*8.$*N#*0."#*<#55*'-&)+%#$&$)*
.$"*(1/-*?1=#-*1H#-*(1/-*H1&8#5*8.$*N#*&$8-#.5#"S*

BDPV44!CY*DC*nDVJ*7D!PA4*sVA4,!DCCF!JA
How	many	voices	are	you	hearing	now?

\***********R**************U********01-#*%+.$*X***********P-1="5*********

Are	they	separate	or	mumbling?

4#?.-.%#**************************2/0N<&$)*******

Do	you	know	who	the	voices	are?

n#5********************************C1*

Can	you	tell	what	they	are	saying?

n#5********************************C1

Are	the	voices	the	same	gender	as	yourself	or	different?

4.0#*)#$"#-****************************@&''#-#$%**************************C1*)#$"#-
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How	loud	or	quiet	are	the	voices?	Compare	them	to	someone	speaking	to	you.

M+&5?#-&$)*****************s/&#%******************C1-0.<******************d1/"*********************4+1/%&$)

How	do	they	make	you	feel?

C1%+&$)***************Y11"***********;."************6.??(************4."*************F'-.&"************:1=#-'/<

4?#8&.<*****************DH#-=+#<0#"***************D%+#-SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS

How	do	you	hear	them?

A.-5**************;1"(****************!$*0(*+#."***************,#<#?.%+&8.<<(*************

D%+#-SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS

Can	you	communicate	with	the	voices?

n#5****************C1*

4/#*F)#"*UR

!*+#.-*%=1*H1&8#5

,+#(*.-#*5#?.-.%#

!*3$1=*=+1*%+#(*.-#

!*3$1=*=+.%*%+#(*5.(

D$#*&5*0.<#*.$"*1$#*'#0.<#

,+#(*5+1/%*.$"*0.3#*0#*'##<*N."*.$"*5."

!*+#.-*%+#0*&$*0(*+#."

!*8.$$1%*8100/$&8.%#*=&%+*%+#0

F*P1$H#-5.%&1$*N#%=##$*0(5#<'*.$"*4/#*F)#"*UR

2#Q*41*%+#-#*.-#*%=1*H1&8#5T*(1/*"#58-&N#*.5*0.<#*.$"*'#0.<#*.$"*(1/*3$1=*%+#&-*
&"#$%&%&#5S*P.$*(1/*%#<<*0#*=+1*%+#(*.-#>

4Q*2/0*9*@."

2#Q*,+#(*5+1/%*.%*(1/*.$"*%+&5*0.3#5*(1/*'##<*N."*9*5."S*P.$*(1/*%#<<*0#*=+.%*%+#(*
5.(>

4Q*F%*%&0#5*=#*=&5+*(1/*+."*$#H#-*N##$*N1-$

2#Q*@1*(1/*+#.-*%+&5*81$5%.$%<(*&$*(1/-**+#.">

4Q*n#5

2#Q*@1*(1/*N#<&#H#*=+.%*%+#(*5.(*&5*%-/#>

4Q*n#5*N#8./5#*%+#(*5.&"*&%

2#Q*P.$*(1/*%#<<*0#*=+#$*%+#(*5.&"*&%>

4Q*M+#$*!*=.5*R[*(#.-5*1<"

2#Q*@1*(1/*$1*=+(>

4Q*n#5

2#Q*P.$*(1/*#K?<.&$*%+#*8&-8/05%.$8#5>

4Q*!*+."*5%1??#"*1/%*/$%&<*_.0*=&%+*0(*$#=*N1('-&#$"*.$"*$1%*%1<"*%+#0*
=+#-#*!*=.5

2#Q**@1*(1/-*?.-#$%5*<1H#*(1/>

4Q*n#5

2#Q*P1/<"*%+#(*+.H#*N##$*-#.<<(**=1--&#">

4Q*!*Y/#55*51
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2#Q*@&"*(1/*#H#-*.?1<1)&5#*%1*%+#0>

4Q*C1

2#Q*n1/-*?.-#$%5*5.&"at	times	=#*=&5+*(1/*+."*$#H#-*N##$*N1-$T*$1%*=#*=&5+*(1/*+."*
$#H#-*N##$*N1-$S
M1/<"*(1/*+.H#*N##$*.$)-(*&'*(1/*+."*N##$*&$*%+#&-*5&%/.%&1$>

4Q*Y/#55*51*!*=1/<"*)-1/$"*.*8+&<"*1'*0&$#*&'*%+#(*5%.(#"*1/%*%+.%*<.%#

2#Q*@1*(1/*%+&$3*(1/*.-#*'##<&$)*)/&<%(*5%&<<*'1-*$1%*.?1<1)&5&$)>

4Q*!*"1*'##<*)/&<%(

2#Q*@1*(1/*%+&$3*%+#*H1&8#5*0&)+%*N#*%-(&$)*%1*+#<?*=&%+*(1/-*)/&<%>

4Q*!%*0.3#5*5#$5#

A Critical  Voice is a "self", that criticizes the person before  
anyone else can. 

The Critical  Voice is extremely anxious, almost desperate, 
for the person to succeed in the world and to be 

accepted and liked by others.
The Critical  Voice does not know when enough is 

enough. It has a tendency to grow until it is out of 
control and begins to undermine and to do real 

damage. At this point, its original intent gets lost.

¨ Example:
¨ Voice: ‘You are worthless, you would be better of 

dead’.
¨ The ultimate protector in a situation when the 

primary self cannot cope. A reaction to life 
stresses, when experiences are overwhelming, 
in a vulnerable person.

¨ Translated: ‘Don’t feel anymore, don’t be 
anymore’.

¨ Or: ‘Don’t live this life anymore, live a new life’.
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